SO Y TE HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN DK. H DPAN PHUQNG Poc 1ap — Tw do — Hanh phuc
S6: 295/BC-BVDP Pan Phwrong, ngay 18 thang 03 nam 2021
BAO CAO

PANH GIA SU HAI LONG CUA NGUOI BENH NGOAI TRU
QUY | NAM 2021
I. KET QUA KHAO SAT
- Ngay khao sat: tir 04/02 — 15/03/2021
- Nguoi khao sat: Can bo T6 khao sat caa bénh vién da khoa huyén Pan Phuong nam 2021.

- Mau khao séat: Theo mau phiéu khao sat sé 02 ban hanh kém theo Quyét dinh s 3869/QP-
BYT ngay 28/8/2019 cua Bo truong Bo Y té vé ban hanh mau phiéu va hudng dan khao sét hai
1ong ngudi bénh va nhan vién y té.

- P6i tugng khao sat: Tat ca nguoi bénh dén kham bénh ngoai trd tai bénh vién.

BANG 1: Gi6i tinh clia ngwdi bénh dwee danh gia sw hai 1ong

STT Giéi tinh S6 lwong Ty 18 %
1 Nam 54 38%
2 Nit 90 62%

Biéu do: Gi&i tinh cua ngwoi bénh dwoc
danh gia

| o
62%

' B Nam

Nhdn xét: Bang 1 cho ta thiy ngudi bénh ¢ gidi tinh nam duoc danh gia sy hai 10ong thip hon
giai tinh ni.




BANG 2: Poi twong ngwdi bénh dwoc danh gia sw hai 1ong

STT Poi twgng S6 lwong Ty 18 %
1 |COthe BHYT 124 86 %
2 | Khong co the BHYT 20 14%

DPoi twong ngwei bénh co6 thé BHYT dwoc
danh gia sw hai long

=

86%

B Khéng c6 thé BHYT
C6 thé BHYT

Nhdn xét: Bang 2 cho ta thay doi twong nguoi bénh cd thé BHYT chiém da s6 86%, khdng c6
thé BHYT 14%.

BANG 3: Két qua chung:

CHU PE PUQC PANH GIA KET QUA
A. Kha ning tiép can 4.1
B. Sy minh bach théng tin va thai tuc kham bénh, diéu tri 4.15
C. Co so vat chat va phuong tién phuc vu nguoi bénh 4.17
D. Thai d¢ ¢ng xir, ning luc chuyén mdn caa nhan vién y té 4.23
E. Két qua cung cap dich vu 4.22
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Kha ndng tiép can
4.25

Su minh bach thong tin va

Két qua cung cap dich vu thid tuc khdm bénh, diéu tri

.(
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Théi d6 &rng x{t, ndng luc ¥ Co s& vat chat va

chuyén mén clia NVYT phuwong tién phuc vu NB

Nhdn xét: Bang 3 cho ta thiy diém trung binh hai 10ng ciia nguoi bénh twong ddi cao.
Diém trung binh chiém 4.17/5 diém trong d6 “Khd nang tiép can” dat diém thap nhat la 4.1
diém, “Thai dé vng Xit, nang lec chuyén mon cza nhan vién y t&” dat mic diém cao nhat 1a
4.23 diém.

BANG 4 :Nhu ciau kham, chira nhitng bénh twong tw ciia ngwoi bénh

STT Nhu ciu ciia ngudi bénh S6 lwong Ty 18 %
1 | Chéc chin khdng bao gid quay lai 0 0%
2 | Khéng mudn quay lai nhung c6 it Iya chon khéac 1 0.7%
3 | CHthé s& quay lai 20 13.9%
4 | Chéc chan s& quay lai hoac gii thiéu cho nguoi khéc 123 85.4%

Bang 4: Nhu cau kham chira nhirng bénh
twong tw cua ngwei bénh
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Nhgn xét: Bang 4 cho ta thay ty & nhu cau nguoi bénh chac chan s& quay tré lai kham va
diéu tri tai bénh vién chiém ty 1¢ cao 85.4%, ty 1& ngudi bénh khdng mudn quay lai nhung
c6 it lwa chon chiém ty 1 thip 0.7%.

BANG 5: U'éc tinh khoang céch tir noi sinh séng dén bénh vién:

STT Khoang cach S6 lwong Ty 18 %
2 | Tw1-<10km 141 98%
3 | Trén 10km 3 2%

BIEU DO: KHOANG CACH TU NO'I SINH SONG DEN BENH
VIEN

2%

98% T 1-<10 km
‘ ’ B Trén 10 km

BANG 6: Panh gia chung, bénh vién di dap wng dwoc bao nhiéu % so véi mong doi
cua ngwoi bénh

STT Ty 18 % mong doi S6 phiéu Ty 18 %
Duéi 50% 0 0%
Tir 50% dén 80% 32 22.2%
Trén 80% 112 77.8%




BIEU DO: BENH VIEN DAP U'NG DUQC BAO NHIEU % SO
VOl MONG DOI
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BANG 7: Két qua sw hai 16ng ciia ngwdi bénh theo cac mikc hai long

Mirc danh gia Murc 1 Mirc 2 Murc 3 Mic4 | Muac5 | Téngcong

S6 luwong 2 25 612 2403 1422 4464
Ty 1€ % 0.04% 0.56% 13.7% 53.8% 31.9% 100%
BIEU DO: KET QUA SU HAI LONG CHIA THEO
CAC MUC

53.8
31.9
13.7
0.04 0.56
Mirc 1 Mirc 2 Mtrc 3 Mcrc 4 Mcrc 5

BANG 8: KHA NANG TIEP CAN CUA CAC POI TUQNG KHAO SAT SU HAI LONG
KET QUA THEO TIEU CHI

STT | TENTIEU CHI Al A2 A3 A4 A5 Téng cong
1 Muc 1 0 0 0 0 0 0
2 Muc 2 1 1 0 1 3 6
3 Mirc 3 27 25 19 16 33 120
4 Muc 4 76 74 83 86 70 389
5 Muc 5 40 44 42 41 38 205
Piém Trung binh 4.08 4.12 4.16 4.16 4 4.10




muc 2 tr 1én, trong do tiéu chi A3 “Cdc khéi nha, cdu thang dwegc danh sé o rang, dé tim’

BIEU DO: KHA NANG TIEP CAN CUA NGU'O1
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Nhdgn xét: Bang 8 cho ta thiy kha ning tiép can cua cac ngudi bénh ngoai tri déu tir

)

va A4: “Léi di trong bénh vién hanh lang bang phang, d@é di” dat mirc diém cao nhat 4.16
diém, tiéu chi A5: “Cé thé tim hiéu cdc théng tin va dang ky khdm qua dién thogi, trang tin

dién ti cuia bénh vién (website) thudn tién” dat mie diém thap nhat 1a 4.0 diém.

TIEU CHI 2: SUMINH BACH THONG TIN VA THU TUC KHAM BENH, PIEU TRI

BANG 9: Sw minh bach thong tin va thi tuc khdm bénh, diéu tri

KET QUA THEO TIEU CHI

str| TENTIEU 51 1 82 | B3 | B4 | B5 | B6 | B7 | BS | BO | B10| 19N
CHI cong

1 Muc 1 0| 0 0 0 0] 0 0 0 0 0 0

2 Muc 2 0| 0 1 0 0 0 1 0 2 1 5
3 Mc 3 12 |13 12 | 9 | 15| 23 | 33 | 26 | 34 | 33 | 99
4 Muc 4 81 | 82 | 78 | 92 | 86 | 82 | 74 | 79 | 65 | 66 | g5
5 Muc 5 51 | 49 | 53 | 43 | 43 | 39 | 36 | 39 | 43 | 4 440
Téng cong 43 |425| 43 | 424|419 411 | 4 | 41 | 403 | 406 | 415




BIEU PO: Sw minh bach thoéng tin va thu tuc
kham bénh, diéu tri
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Nhdn xét: Bang 9 cho ta thdy su minh bach théng tin va tha tuc khdm bénh, diéu tri cua bénh
nhan ngoai tri déu tir mac 2 tré 1én, trong @6 tiéu chi B1 “Quy trinh khdm bénh dwoc niém yét
rd rang, céng khai, dé tim” va B3 “Gid dich vu y té niém yét ré rang, cong khai” dat muc 4
va 5 chiém ty ¢ cao nhit 4.3 diém, Tiéu chi B7 “Pdnh gid thoi gian cho téi lwot bdc si
kham ” dat mac diém thap nhat 1a 4 diém.

TIEU CHI 3: CO SO VAT CHAT VA PHUONG TIEN PHUC VU NGUO| BENH
BANG 10: Co sé vat chat va phwong tién phuc vu ngudi bénh

KET QUA THEO TIEU CHI

STT| TENTIEUCHI | c1 | c2 | c3 | c4 | c5| c6 | CT | C8 I(‘)’;‘g
1 Mic 1 olo |l o0o| o | 0| o 0 2 2
2 Muc 2 2 | 3]0 | 5 0 1 2 1 14
3 Mc 3 14 | 8 | 13| 16 | 14 | 46 | 16 | 32 159
4 Muc 4 60 | 82 | 78 | 75 | 718 | 57 | 77 | ®7 583
5 Muc 5 59 | 51 | 53 | 48 | 52 | 40 | 49 | 42 394
Piém trung binh 428 | 4.26 | 4.28 | 415 | 4.26 | 3.94 4.2 4 4.17




BIEU PO: Co s& vt chit va phuong tién phuc vu
nguoi bénh
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Nhdn xét: Bang 10 cho ta thay co s& vat chat va phuong tién phuc vu ngudi bénh tai cac
khoa lam sang, trong d6 tiéu chi C1“C6 sanh cho khadm sach sé, thoang mat ” va tiéu chi C3
“Phong chd ¢ quat day du, hoat dong thuong xuyén” dat mac diém cao nhat 1a 4,28 diém.
Tiéu chi C6 “Nha vé sinh thudn tién, siz dung tot, sach sé” dat mic diém thap nhit la 3.94
diém .

TIEU CHI 4: THAI PQ UNG XU, NANG LUC CHUYEN MON CUA NHAN VIEN Y TE

BANG 11: Thai d wng xir, ning luc chuyén mon cia nhan vién y té.

STT | TENTIEUCHI D1 D2 D3 D4 Tong cong
1 Muc 1 0 0 0 0 0
2 Muc 2 0 0 0 0 0
3 Murc 3 9 17 12 16 54
4 Muc 4 87 84 85 78 334
5 Muc 5 48 43 47 50 188
Téng cong 4.27 4.18 4.24 4.24 4.23

BIEU PO: Thai d6 &ng xtr, ning lwc chuyén mén
chia nhan viény té

100% B Mic 5
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Nhdn xét: Bang 11 cho ta thay thai do ung xtr, ning luc chuyén mén cia nhan vién y té tai
cac khoa 1am sang dat tir muc 3 tré 18n, trong d6 tidu chi D1 “Nhdn vién y té(bdc si, diéu
duong) ¢6 1oi néi, thdi do, giao tiép diing mure” dat mac 4 va 5 chiém ty 1¢ cao nhat 1a 4.27.
Tiéu chi D2 “Nhan vién phuc vu (ho ly, bao vé, ké toan...) c6 101 néi, thai do, giao tiép dung
muc dat diém thap nhat 4.18 diém.

TIEU CHI 5: KET QUA CUNG CAP DICH VU
BANG 12: KET QUA CUNG CAP DICH VU

KET QUA THEO TIEU CHI

STT | TENTIEUCHI El E2 E3 E4 Tong cong
1 Muc 1 0 0 0 0 0
2 Mt 2 0 0 0 0 0
3 Muc 3 21 13 17 18 69
4 Muc 4 76 81 78 77 312
5 Muc 5 47 50 49 49 195
Téng cong 4.18 4.26 4.22 4.22 4.22
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Nhdn xét: Bang 12 cho ta thay két qua cung cap dich vu dat tir muc 2 tré 1én, trong dé tiéu
chi E2 “Cdc héa don, phiéu thu, don thuoc va két qua khdm bénh dwoc cung cap day dii, rd
rang, minh bach” dat mic 4 va 5 chiém ty Ié cao nhat.




II. PANH GIA CHUNG VA KIEN NGHI CAC BIEN PHAP KHAC PHUC

1.

Panh gia chung:

- Céc bién bao, chi dan duong dén bénh vién rd rang, dé nhin, d& tim.

- Chua c6 hé théng ding ky thong tin va kham qua dién thoai.

- Thoi gian cho doi dén luot bac si kham va tra két qua can 1am sang lu.

- Khu vuc nha vé sinh chua sach s&, nhiéu thiét bi hong.

- Nhan vién phuc vu (ho ly, bao vé, ké toan...) c6 101 néi, thai do, giao tiép dung muc.
Kién nghi:

- T6 CNTT phdi hop P.HCQT va céc bd phan lién quan nghién cau giai phéap trién khai
hé thng ding ky kham qua dién thoai, website va cdng tac truyén thong vé dich vu nay.
- Khoa Kham bénh phéi hop khoa Xét nghiém va CBHA tién hanh danh gia lai thoi
gian cho 1am xét nghiém, chan doan hinh anh va thai gian cho nhan két qua, xay dung
ké hoach cai tién giam thoi gian chod doi cho ngudi bénh.

- Khoa Kham bénh nghién ctu cac giai phap, déng thoi dé xuat lanh dao cung cap céc
phuong tién giup ngudi bénh cd tdm ly thoai mai hon trong khi chd kham cling nhu
nhan két qua CLS

- T6 chirc 16p tap huan ky nang giao tiép va quy tac (ng xtr cho tit ca can b bénh vién.
- Pay manh cong tac kiém tra, giam sat, cai cach thi tuc hanh chinh, ting cuong nhan
lyc, dac biét 1a diéu dudng tai cac khoa dong bénh nhan.

NGUOI BAO CAO GIAM POC

Nguyén Thi Kim Oanh Quéch Duy Ky
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