SO Y TE HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN DK. H DPAN PHUQNG Poc 1ap — Tw do — Hanh phuc

S6: 294/BC-BVDP Pan Phwrong, ngay 18 thang 03 nam 2021

BAO CAO
PANH GIA SU HAI LONG CUA NGUOI BENH NOQI TRU

QUY 1 NAM 2021
|. KET QUA KHAO SAT

- Ngay khao sat: tir 28/01 — 15/03/2021
- Nguoi khao sat: Can bo T6 khao sat caa bénh vién da khoa huyén Pan Phuong nam 2021.

- Mau khao sét: Theo mau phiéu khao sat s6 01 ban hanh kém theo Quyét dinh s6 3869/QP-
BYT ngay 28/8/2019 cua Bo truong Bo Y té vé ban hanh mau phiéu va hudng dan khao sét hai
1ong nguoi bénh va nhan vién y té.

- Péi tugng khao sat: Tat ca ngudi bénh nam diéu tri noi trd tir 3 ngay tra 1én tai bénh vién.

BANG 1: Gi6i tinh chia ngudi bénh dwoe danh gia sw hai long

STT Giéi tinh S6 lwong Ty 18 %
1 | Nam 78 40%
2 | Ni 119 60%

Biéu d6: Giéi tinh ciia ngudi bénh dwoe danh gia
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Nhgn xét: Bang 1 cho ta thay ngudi bénh ¢ giéi tinh nam duoc danh gia sy hai l1ong thap hon
giai tinh nir.



BANG 2: Poi twong nguwdi bénh dwoe danh gia sy hai 1ong

STT Poi twgng S6 lwong Ty 18 %
1 Cothe BHYT 190 96%
2 Khoéng c6 the BHYT 7 4%

BIEU PO: Poi twong ngudi bénh cé thé BHYT dwoc
danh gia sy hai long
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Nhdn xét: Bang 2 cho ta thiy dbi trong ngudi bénh ¢6 the BHYT chiém da sé 96%, khong co
thé BHYT 4%.

BANG 3: Két qua chung:

CHU PE PUQC PANH GIA KET QUA
A. Kha ning tiép can 4.4
B. Sy minh bach thdng tin va tha tuc khdm bénh, diéu tri 4.4
C. Co s¢ vat chat va phuong tién phuc vu ngudi bénh 43
D. Thai d¢ @¢ng xir, ning lyc chuyén mdn cia nhan vién y té 4.5
E. Két qua cung cap dich vu 4.4
PIEM HAI LONG TRUNG BINH CHUNG 4.4
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BIEU PO: KET QUA CHUNG
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== BIEU PO: KET QUA CHUNG

Nhdn xét: Bang 3 cho ta thdy diém trung binh hai 10ng ciia ngudi bénh twong ddi cao.
Diém trung binh chiém 4,4/5 diém trong d6 tiéu chi D “Thdi dé iing Xi, ndng luc chuyén
mén cia nhan vién y té” dat diém cao nhat 4.5 diém.

BANG 4 :Nhu cau kham, chira nhirng bénh twong tw ciia nguwdi bénh

STT Nhu ciu ciia ngudi bénh S6 lwong Ty 16 %
1 Chéc chan khéng bao gio quay lai 0 0%
2 Khong mudn quay lai nhung c6 it Iya chon khac 0 0%
3 Muén chuyén tuyén sang bénh vién khac 0 0%
4 Co thé s& quay lai 30 15.2%
5 Chac chan sé& quay lai hodc gidi thiéu cho nguoi khac 167 84.8%
BIEU PO: Nhu ciu kham chira nhitng bénh twong tu
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Nhgn xét: Bang 4 cho ta thay ty & nhu cau nguoi bénh chac chan s& quay tré lai kham va
diéu tri tai bénh vién chiém ty 1¢ cao 84.8%, ty 18 ngudi bénh c6 thé s& quay lai chiém ty 1¢
thap 15.2%.

TIEU CHI 1: KHA NANG TIEP CAN CUA CAC POI TUQNG KHAO SAT SU HAI LONG

BANG 5: Kha niing tiép can cia cac dbi twong khio sat sw hai long

KET QUA THEO KHOA PUQC KHAO SAT

STT KHOA Khoa | Khoa | Khoa | Khoa |Khoa| Khoa | Khoa | Tong
PUQC HSCC | Nhi | DPong | N§i TH | San | Ngoai TN | cong
KHAO SAT Y TH
1 Muc 1 0 0
2 Murc 2 1 0
3 Murc 3 12 8 22 4 53
4 Muc 4 53 102 53 76 47 57 69 457
5 Muc 5 44 110 63 77 75 39 65 473
Tdng cong 100 225 125 175 | 125 100 135 | 985
BIEU PO: Kha niing tiép cin ciia cac doi twong khao
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Nhdn xét: Bang 5 cho ta thdy kha ning tiép can cua cac ddi twong tai cac khoa 1am sang
déu tir mirc 2 trg 1én, trong d6 khoa Nhi dat muc 5 chiém ty Ié cao nhat, Khoa Pong y dat mic
5 chiém ty I¢ thip nhét.
TIEU CHI 2: SUMINH BACH THONG TIN VA THU TUC KHAM BENH, PIEU TRI

BANG 6: Sw minh bach théng tin va thi tuc kham bénh, diéu tri

KET QUA THEO KHOA PUQC KHAO SAT
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STT | KHOA DUQC Khoa | Khoa | Khoa | Khoa |Khoa| Khoa Khoa | Téng
KHAO SAT HSCC | Nhi | PongY | Ngi TH | San | NgoaiTH| TN | céng
1 Mirc 1 0 0 0 0 0 0 0 0
2 Muc 2 0 0 0 0 0 0 0 0
3 Muc 3 1 8 2 21 6 2 0 40
4 Muc 4 61 108 67 79 42 67 68 | 474
5 Muc 5 38 109 56 75 77 56 67 471
Téng cong 100 225 125 175 125 100 135 | 985
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Nhdn xét: Bang 6 cho ta thiy su minh bach thdng tin va tha tuc kham bénh, diéu tri tai cac
khoa 1am sang déu tir mic 3 trg 1én, trong d6 khoa Nhi dat mirc 5 chiém ty Ié cao nhat, Khoa

HSCC dat mirc 5 chiém ty I¢ thap nhat.
TIEU CHI 3: CO SO VAT CHAT VA PHUONG TIEN PHUC VU NGUOI BENH

BANG 7: Co sé¢ Vit chat va phwong tién phuc vu ngudi bénh

KET QUA THEO KHOA PUQC KHAO SAT

STT | KHOA PUQC | Khoa | Khoa | Khoa | Khoa |Khoa| Khoa | Khoa | Téng
KHAO SAT | HSCC | Nhi |PéngY |N$iTH | San |NgoaiTH| TN | cong
1 Muc 1 0 7 0 0 0 0 0 7
2 Muc 2 1 22 2 0 3 0 1 29
3 Muc 3 11 80 25 36 17 23 8 200
4 Muc 4 113 161 111 154 73 53 121 786
5 Muc 5 55 135 87 125 132 104 113 751
Téng cong 180 | 405 | 225 315 | 225 180 243 | 1773




BIEU PO: Co sé vat chat va phwong tién phuc vu
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Nhdn xét: Bang 7 cho ta thiy co so vat chat va phuong tién phuc vu ngudi bénh tai cac
khoa 1am sang déu tir mic 2 trg 1én, trong d6 khoa Nhi dat mac 1 chiém ty Ié cao nhat 1.7% ,
Khoa Nhi dat mirc 4 chiém ty 1¢ cao nhat, Khoa Nhi dat mac 5 chiém ty 18 cao nhat.

TIEU CHI 4: THAI PQ UNG XU, NANG LUC CHUYEN MON CUA NHAN VIEN Y TE
BANG 8: Thai dd &ng Xir, niing luc chuyén mén caa nhan vién y té

KET QUA THEO KHOA PUQC KHAO SAT

STT | KHOA Khoa |Khoa |Khoa |Khoa | Khoa | Khoa Khoa | Téng
DU’QC ) HSCC | Nhi Dong Noi TH | San | Ngoai TN cong
KHAO SAT Y TH

1 Muc 1 0 0 0 0 0 0 0 0
2 Muc 2 0 0 0 0 0 0 0 0
3 Muc 3 1 13 4 19 2 0 0 39
4 Muc 4 87 168 91 121 66 34 76 643
5 Muc 5 52 134 80 105 107 106 113 697
Téng cong 140 315 175 245 175 140 189 | 1379
BIEU DO: Thai d) (ng xir, niing lwec chuyén mén
ciia nhén vién y té
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Nhdn xét: Bang 8 cho ta thiy thai do tng xir, ning luc chuy@n mén cua nhan vién y té tai

cac khoa 1am sang dat tir mac 1 tro 1én, trong d6 khoa Pong y dat mac 5 chiém ty Ié cao
nhat, Khoa Nhi dat mtc 5 chiém ty 1 thip nhat.

I1. XAC PINH CAC VAN PE UU TIEN CAN GIAI QUYET

1.

CAc vén dé nguoi bénh thwong phan anh:

- Khu vuc budng bénh con chua gon gang, ngin nap.

- Khu vyc hanh lang caa cac khoa con dé nhiéu givong gap.

- Nha vé sinh chwa dam bao cho nguoi tan tat, nhan vién vé sinh con thiéu nén chua
dam bao cong tac vé sinh.

Bién phap khic phuc c4c van dé con ton tai:

- Khoa Kiém soat nhiém kiém tra, giam sét cong ty vé sinh thuong truc vé sinh, dam
bao budng bénh, phong vé sinh ludn kho thoang, sach s&, khong c6 mui hoi.

- Phong HCQT thudng xuyén kiém tra, stra chita, thay méi cac bon vé sinh va cac vat
dung khac trong nha vé sinh.

- Céc khoa 1am sang b tri khu vuc riéng dé giuong gap cho nguoi nha ngudi bénh.

- C4c khoa ludn ludn cap nhat tinh hinh hu hong co s& vt chat phuc vu bénh nhan, dé
Xuat stra chira hoac mua méi kip thoi, ting quat va diéu hoa dé phuc vu bénh nhan ngay
cang tot hon.

- Bénh vién di thanh 1ap t6 Cong tac x& hoi hudng dan, hd tro cho ngudi bénh.

- Bénh vién da cai tao khu vuc phong kham cap cuau, sip xép lai cac phong kham,
phong ldy mau bénh pham dé thuan tién trong viéc di chuyén cho ngudi bénh.

NGUOI BAO CAO GIAM DOC

Nguyén Thi Kim Oanh Quéch Duy Ky



