SAO Y: Vién Nghién ctru phat trién kitfh té - xa hoi Ha Noi: Thoi gian ky: 2024-11-06T16:17:55+07:00

UBND THANH PHO HA NQI CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN NGHIEN CUU PHAT TRIEN Pjc lip - Ty do - Hanh phiic
KINH TE - XA HQI HA NQI

$6:33/VNC-NCTH Ha Néi, ngay Ob thang 4 nam 2024
V/v théng tin, tuyén truyén dén nguoi din
sinh song trén dia ban va cic cd nhin, 10
chirc cd giao dich vé phuong in do lwimg
Chi 5o hai long tai Chuyén trang CCHC
cua Thanh pho.
Kinh guri:
- Céc S0, co quan tuong duong S6;
- UBND céc quén, huyén, thi xa.

Pé thuc hién Quyét dinh sé 5152/QD-UBND, ngiy 02/10/2024 cua
UBND Thanh phd vé ban hanh Phuong én khao sét, do ludng Chi sé hai long
ciia ngudi dén, td chirc doi véi su phuc vu clia cic S&, co quan twong duong S6,
UBND céc quén, huyén, thi xa thuoc Thanh phé ndm 2024 va 2025; Ké hoach
s& 298/KH-UBND, ngay 17/10/2024 ciia UBND Thanh phé vé viéc do ludng
Chi s6 Hai léng cua ca nhan, 6 chirc ddi voi su phuc vu clia cac S&, co quan
twong duong S&, UBND cac quan, huyén, thi xa thugc Thanh phd nim 2024 (Ké
hoach sé 298/KH-UBND, ngiy 17/10/2024), Vién Nghién ctru phat trién kinh té
- xa hoi Ha Noi dé nghi céc S&, co quan twong duong S&; UBND cic quén,
huyén, thi x3 théng tin, tuyén truyén dén ngudi dén sinh séng trén dia ban va céc
ca nhan, t6 chirc c6 giao dich véi co quan, don vi minh vé phuong an do luong
Chi sb hai long ciia ngudi dén, to chirc ddi véi su phuc vu clia cac S, co quan
twong duong S&, UBND céc quén, huyén, thi xa thuc Thanh phd tai Chuyén
trang cai cach hanh chinh (CCHC) ciia Thanh phd. Cy thé:

I. NOI DUNG TUYEN TRUYEN DEN NGUOI DAN, TO CHU'C

1. Déi véi danh sich cd nhin, to chire do cic S&, co quan twong
dwong Sé; UBND ciic quén, huyén, thi xa gui theo dé nghi tai Cong viin 50
566/VNC-NCTH, ngay 09/10/2024 ciia Vién Nghién ciru phat trién kinh té -
xa hoi Ha Noi

Céc c4 nhan, t chic co tén tai danh sach do Sé/co quan tuong duong S&
va UBND quan/huyén/thj xa cung cz‘ip da co tai khoan dé ding nhap khdo sat tai
Chuyén trang CCHC cua Thanh phd. Céc ca nhan, td chirc tién hanh céc budc
dé khao sat nhu sau:

Bude 1@ Viao Chuyén trang CCHC ctia Thanh phé  tai
https://caicachhanhchinh.hanoi.gov.vn/, => trén Thanh cong cu chon muc
"KHAO SAT", => chon "KHAO SAT HAI LONG VE SU PHUC VU HANH
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CHINH NAM 2024", => chon Phiéu khao sit muén danh gid: (1) Ca nhin,
nguoi dai dién té chirc dad giao djch tha tyc hanh chinh | trong 23 Sd/co quan
twong duong S& chon ndi dung "CA NHAN, TO CHUC DANH GIA SO BAN
NGANH (01-SBN)"; (2) Ngudi dai dién cho h¢ gia dinh danh gi déi véi 30 quan,
huyén, thj xa chon ndi dung "PAI DIEN HO GIA DiINH DANH GIA QUAN
HUYEN TH] XA (01-QHT)"; (3) C4 nhan, ngui dai dién td chirc da giao djch
TTHC 1 trong 30 UBND quinhuyén/thj xa chon ni dung "CA NHAN, TO
CHUC DANH GIA QUAN HUYEN TH] XA (02-QHT)".

Birée 2: Sau chon vio ndi dung muén danh gia, man hinh hién bang
"Ding nhap", tai "Tén tai khoan" nhdp sb dién thoai hodc email di ding ky,
"Mét khau" nhdp "Sipas@2024", nhdp "Ma xéc thyc" va nhén 6 "Dang nhap".

Buroc 3: Sau khi ding nhap thanh cong, gdc trén phia bén phai man hinh
c6 Tén tai khoan, chon "D4i mat khau" dé bao mat thong tin tai khoin ngudi
diing trudc khi tién hanh khéo sét.

BN

Buréc 4: Sau khi dbi mat khiu thanh cong => bim vao lua chon twong img:

(1) Déi véi Mau: 01-SBN: 1. Muc "B. THONG TIN NGUOI TRA
LOL": Tir (1) dén (3): Ong/Ba cung cfip thong tin ca nhén; (4) Déi tugng:
Ong/Ba thuéc déi twong 1a "Ca nhan" hay dai dién "Té chire" danh gid; (5) S¢,
co quan tuong duong S& lya chon danh gia: Ong/Ba lya chon 1 trong 23 co
quan/don vj mudn dénh gid. 2. Myc "C. PHAN CAU HOI" Xin Ong/Ba lva
chon 6 tuong tmg mét trong cac chir 6 (1), (2), (3), (4), (5) phuong én tra 16i
ma Ong/Ba chon déi v6i timg néi dung Cau 1 thuge Myc C: (5)=Rét hi long, (4)
= Hai long, (3) = Binh thutng; (2) = Khong hai long; (1) = Rét khong hai long; lya
chon mirc d§ mong mudn xép tr Lhép dén cao (tir (1) dén (5)) déi véi timg ndi dung
thude Cau 2 thude Myc C: (5) = Rat mong mudn, (4) = Mong muén, (3) = Binh
thudmg; (2) = Khong mong mudn; (1) = Rat khéng mong mudn.

(2) Béi véi Mau: 01-QHT: 1. Muc "B. THONG TIN NGUGI TRA
L3I Tir (1) dén (3): Ong/Ba cung cép thong tin ci nhan; (4) UBND
qudn/huyén/thi xa lya chon dénh gid: Ong/Ba lya chon 1 trong 30 UBND
quan/huyén/thi xa mudn danh gi. 2. Myc "C. PHAN CAU HOI" Xin Ong/Ba
Iya chon 0 tuong (mg mgt trong cac chir s0 (1), (2), (3), (4), (5) phuong 4n trd
16i ma Ong/Ba chon doi véi timg ndi dung Cau 1 va Céu 3 thugc Muc C: (5) =
Rét hai long, (4) = Hai long, (3) = Binh thudng; (2) = Khéng hai long; (1) = Rét khong
hai long; lua chon mirc d§ mong mudn xép wr lhz“ip dén cao (tr (1) dén (5)) dbi véi
timg ngi dung thudc Céu 2 thugc Muc C: (5) = Rat mong mudn, (4) = Mong mudn,
(3)=Binh thutmg; (2) = Khéng mong muén; (1) = Rat khong mong muodn.
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(3) DS voi MAu: 02-QHT: 1. Myc "B. THONG TIN NGUOI TRA

LOL:": Tu (1) dén (3): Ong/Ba cung cép thong tin c4 nhin; (4) Déi tugng:
Ong/Bi\ thude déi wong la "Ca nhin" hay dai dién "To chire” dinh gis; (5)
UBND qudn/huyén/thj xd lya chon danh gia: Ong/Ba lya chon 1 trong 30 UBND
quin/huyén/thj xa muén danh gid. 2. Muc "C. PHAN CAU HOI" Xin Ong/Ba
lya chon & twong tmg mdt trong cac chir s6 (1), (2), (3), (4), (5) phuong an trd
16i ma Ong/Ba chon dbi véi timg ndi dung Cau 1 va Cau 3 thuge Muc C: (5) =
Rét hai long, (4) = Hai long, (3) = Binh thudng; (2) = Khdng hai long; (1) = Rit khong
héi long; lyra chon mirc d§ mong mudn xép tir thép dén cao (tir (1) dén (5)) dbi véi
timg ndi dung thudc Céu 2 thugc Muc C.

2. D8i véi ca nhan, t& chire mudn danh gi4 vé sy phuc vu ciia cdc S@,
co' quan tuong duong S¢, UBND céac quin, huyén, thi xa thuge Thanh ph(‘)

Céc c4 nhan, té chire chua cé tai khoan, tién hanh cac budc khao sét nhur sau: ]

Bwée 1: Vao Chuyén trang CCHC cua Thanh pho  tai L
https://caicachhanhchinh.hanoi.gov.vn/, => trén Thanh cong cu chon muc '
"KHAO SAT", => chon "KHAO SAT HAI LONG VE SU PHUC VU HANH
CHINH NAM 2024", => chon Phiéu khio sat muén danh gi4: (1) C4 nhn,
ngudi dai dién t chirc da giao dich thi tuc hanh chinh it nhit I trong 23 Sdlco
quan tuong duong So chon ndi dung "CA NHAN, TO CHUC PANH GIA SO
BAN NGANH (01-SBN)"; (2) Nguoi dai dién cho h¢ gia dinh dénh gia doi véi 30
quén, huyén, thi xa chon ndi dung "DAI DIEN HO GIA PINH PANH GIA
QUAN HUYEN THI XA (01-QHT); (3) Cé nhan, ngudi dai dién td chic da
giao dich TTHC it nhét 1 trong 30 UBND quéan/huyén/thi xa chon néi dung "CA
NHAN, TO CHUC DANH GIA QUAN HUYEN THI XA (02-QHT).

Buwée 2: Sau chon vao ndi dung mudn dénh gid, man hinh hién bang
"Diing nhip", chon "Chua c6 1ai khodn? Tao ngay!", méan hinh chuyén sang
bang "Ping ky tai khoan méi" tao Tai khoan theo hudng dén.

Bude 3: Sau khi tao Tai khoén va ding nhap thanh cong, => bim vio lua
chon twrong tmg dé tién hanh khao st:

(1) Péi véi Miu: 01-SBN: 1. Myc "B. THONG TIN NGUOI TRA
LOL:": Tir (1) dén (3): Ong/Ba cung cép thong tin cd nhan; (4) DI tugng:
Ong/Ba thudc déi tugng la "Ca nhan" hay dai dién "T6 chirc" danh gia; (5) S0,
co quan tuong duong S& lua chon dinh gia: Ong/Ba lya chon 1 trong 23 co
quan/don vj mudn dénh gia. 2. Myc "C. PHAN CAU HOI" Xin Ong/Ba lya
chon 6 twong img mét trong céc chir so (1), (2), (3), (4), (5) phuong 4n tré 16i
ma Ong/Ba chon déi véi timg ndi dung Cau 1 thuge Muc C: (5)=Rat hai long, (4)
= Hai long, (3) = Binh thuong; (2) = Khong hai long; (1) = Rét khong hai long; lya
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chon mirc dj mong mudn xép tir thép dén cao (tir (1) dén (5)) doi véi timg ni dung "-i
thugc Cau 2 thudc Myc C: (5) = Rit mong mudn, (4) = Mong mudn, (3) = Binh
thudng; (2) = Khong mong mubdn; (1) = Rét khong mong mudn.

(2) Déi véi Miu: 01-QHT: 1. Myc "B. THONG TIN NGUOI TRA
LOL": Tir (1) dén (3): Ong/Ba cung cip thong tin ci nhin; (4) UBND
quan/huyén/thj xa |ya chon dinh gia: Ong/Ba lua chon 1 trong 30 UBND
quin/huyén/thj xa mudn danh gia. 2. Myc "C. PHAN CAU HOI" Xin Ong/Bi
lra chon 6 tuong (mg mot trong cic chir s6 (1), (2), (3), (4), (5) phuong én trd
|6i ma Ong/Ba chon déi véi timg ndi dung Cau | va Cau 3 thuje Muc C: (5) =
Rat hai long, (4) = Hai long, (3) = Binh thudng; (2) = Khéng hai long; (1) = Rit khong
hai long; lya chon mirc d§ mong mudn xép tir thip dén cao (tir (1) dén (5)) ddi v6i
timg ni dung thugc Cau 2 thugc Muc C: (5) = Rit mong mudn, (4) = Mong mudn,
(3)=Binh thudmg; (2) = Khéng mong mudn; (1) = Rét khong mong mudn.

(3) Déi véi Miu: 02-QHT: 1. Muc "B. THONG TIN NGUOI TRA
LOL:": Tir (1) dén (3): Ong/Ba cung cdp thong tin ci nhin; (4) Doi tugng:
Ong/Ba thujc ddi tugng la "Ca nhan" hay dai dién "T6 chirc" danh gig; (5)
UBND quén/huyén/thi xé lua chon dénh gia: Ong/Ba lya chon 1 trong 30 UBND
quan/huyén/thj xa mudn danh gi4. 2. Myc "C. PHAN CAU HOI" Xin Ong/Ba
lua chon 6 tuong img mat trong cac chir s (1), (2), (3), (4), (5) phuong 4n tra
16i m& Ong/Ba chon dbi véi timg ndi dung Cau 1 va Cau 3 thuge Myc C: (5) =
Rét hai long, (4) = Hai long, (3) = Binh thuong; (2) = Khdng hai long; (1) = Rit khéng
hai long; lya chon mirc d§ mong muédn xép tir thip dén cao (tir (1) dén (5)) ddi véi
timg ndi dung thuge Cau 2 thugc Muc C.

II. YEU CAU VE SO LUQNG PHIEU KHAOQ SAT

1. M3i Tai khoan chi dugc khao sat 01 lan ddi véi 01 Sé/co quan twong
duong S¢ va UBND quéan/huyén/thj xa.

2. S6 lugng phiéu tai thidu cén dat dugc: Phiéu khdo sét timg Sd/co quan
twong duong S& va UBND quéan/huyén/thj xa ddm béo s6 lugng phiéu tdi thidu
dugc phan bd tai Phu lyc Ké hoach s6 298/KH-UBND, ngdy 17/10/2024 do ca
nhan, t& chic c6 tén tai danh sich dugc cung cap danh gia theo Cong vin 56
566/VNC-NCTH, ngay 09/10/2024 ciia Vién Nghién ciru phat trién kinh té - xa
héi Ha Noi, trong do: 300 phiéu khao sat t6i thiéu doi véi 30 UBND
quan/huyén/thj xa dugc phan bd cu thé:

- 150 phiéu khéo sét Dai dién cho ho gia dinh danh gia Mu: 01-QHT, dim
bdo trong 03 xa, phudng, thi trdn dd dugc chon mdi xd, phuong, thi trin hoan
thanh ti thiéu 50 phiéu.
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- 150 phiéu khio sit do ca nhin, ngudi dai di¢n 16 chic d3 giao dich
TTHC tgi UBND quin/huyén/thj xa danh gia Mau: 02-QHT.

Hi¢n nay, Vién Nghién ciru phat trién kinh & - xa h¢i Ha Noi vi Vin
phong UBND Thanh pho da trién khai thdng tin théng tin, tuyén truyén ve cong
tac khdo sit, do ludmg Chi sb hai long cia ngudi din, 16 chirc ddi vai sy phyc vy
clia cdc co quan, don vj thuge Thanh phd tgi Chuyén trang CCHC ciia Thanh
phé, Nén tang Cong dan Thii dé sb - IHanoi, Céng thong tin dién tir Thanh pho
(https://www.hanoi.gov.vn), Trang thong tin di¢n tir cua Vién Nghién ciru phat
trién kinh & - xa hoi Ha Noi (https://vienktxh.hanoi.gov.vn). Vién Nghién ciru
phat trién kinh té - xa hi Ha Noi trin trong gii tai ligu tuyén truyén tai QR dudi
ddy va dé nghj cac S, co quan tuong duong S&; UBND cac quén, huyén, thj xa
phdi hop thdng tin, tuyén truyén dén ngudi dén sinh song trén dja ban va céc cd
nhin, t chirc c6 giao dich véi co quan, don vj minh dé trién khai nhi¢m vy theo
Ké hoach s 298/KH-UBND, ngdy 17/10/2024./,

_‘_
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Ma QR Inrong dan cd nhan, t6 chire tra loi khdo sdt

S KT. VIEN TRUONG
b i PHO VIEN TRUONG,,
- UBND Thanh phd; | ¢ h/c
- Vién truong;

- S& Noi vy,

- Vin phong UBND Thanh phé;
- PVT Nguyén Thj Diém Héng;
- Lwu: VT, NCTH.

Nguyén Thi Diém Hing
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